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AI will transform how 
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and testing is conducted?
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Generative AI – All on board !



Where are you on generative AI adoption curve?

Source: OpenText Research Sept’23; Enterprise Customer AI Preferences, n = 400 Customers & Prospects 

E n t e r p r i s e  L a n d s c a p e  

14%

37%

31%

18%
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Which AI based solutions are most essential for you? 

Source: OpenText Research Sept’23; Enterprise Customer AI Preferences, n = 400 Customers & Prospects 

E n t e r p r i s e  L a n d s c a p e  

> 50%

Cybersecurity

Intelligent Data Extraction 

Customer Service & Business Support

Automated Document Classification 

Intelligent Search & Discovery 

Customer Support Chatbots

Automated Data Governance

R&D – Product Development

Marketing 

Sales

Content Personalization 

Supply Chain 

88%

86%

81%

78%

77%

77%

76%

75%

65%

63%

62%

58%



5© 2023 Open Text

How will AI make an impact for your business? 

Source: OpenText Research Sept’23; Enterprise Customer AI Preferences, n = 400 Customers & Prospects 

E n t e r p r i s e  L a n d s c a p e  

Driving workflow automation and improve efficiency

Bringing new ways to engage with customers, partners, employees 

Changing our IT, data, and cloud application architecture 

Exposing new revenue streams (i.e., data to monetize, new business models)

Driving cost savings from replacement of labor and repetitive tasks

Changing our data governance and compliances / security standards

51%

51%

48%

45%

38%

31%
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What do you anticipate as hurdles to benefiting from AI? 

Source: OpenText Research Sept’23; Enterprise Customer AI Preferences, n = 400 Customers & Prospects 

Lack of resources and knowledge base to drive implementation

Lack of organized data to feed AI

Lack of products that meet my exact needs / use-case – must be custom built 

Lack of infrastructure to process large learning models and data sets

Lack of clear business case and ways to monetize

Lack of executive support 

20%

17%

17%

15%

15%

14%



Power of Generative AI and LLM

1.Test Data Generation:
1. Scenario Generation: Generative AI can create diverse test scenarios, covering a wide range of input 

combinations and edge cases, helping identify potential issues in the software.
2. Dynamic Data Generation: AI can generate dynamic test data that evolves with the software, adapting to 

changes in the application's data structures and requirements.
2.Test Case Generation:

1. Automated Test Case Creation: Generative AI can automatically generate test cases based on specifications, 
requirements, or existing code, reducing the manual effort required for test case design.

2. Boundary Value Analysis: AI algorithms can identify and test boundary values, helping ensure that the 
software behaves correctly at the edges of input domains.

3.Test Script Automation:
1. Code Generation: AI can assist in generating test scripts and automation code, accelerating the process of 

creating and maintaining automated test suites.
2. Script Parameterization: Generative AI can parameterize test scripts to handle variations in input data, making 

the test automation more flexible and robust.
4.Defect Prediction:

1. Anomaly Detection: AI models can learn the normal behavior of the software and detect anomalies that may 
indicate potential defects or issues.

2. Predictive Analytics: Generative AI can analyze historical data to predict potential areas of the software that 
are prone to defects, enabling focused testing efforts.

5.Exploratory Testing Assistance:
1. Test Scenario Suggestions: Generative AI can assist testers in exploratory testing by suggesting relevant 

scenarios and test cases based on the current context and application state.
6.Dynamic Test Environment Configuration:

1. Environment Generation: AI can dynamically configure test environments, simulating different conditions and 
setups to validate software performance and behavior in various contexts.

7.Natural Language Processing (NLP) for Requirements Analysis:
1. Requirement Understanding: NLP algorithms can be used to analyze natural language requirements and 

automatically generate test cases or validate existing ones.
8.Regression Testing Optimization:

1. Change Impact Analysis: Generative AI can help identify the potential impact of code changes on existing 
functionalities, facilitating more efficient regression testing.

-how can generative ai support in software testing?



Use of open LLMs like ChatGPT

Generate Tests Generate Testdata



But what is missing for an AI to become 
truly powerful

CONTEXT





AI Embedded in Testing Tools



Disclaimer

• Certain statements in this presentation constitute forward-looking statements or forward-looking information within the meaning of 
applicable securities laws (“forward-looking statements”).  Such forward-looking statements involve known and unknown risks, 
uncertainties and other factors that may cause the actual results, performance or achievements of OpenText, or developments in 
OpenText’s business or in its industry, to differ materially from the anticipated results, performance, achievements or developments 
expressed or implied by such forward-looking statements. Forward-looking statements include all disclosure regarding possible events, 
conditions or results of operations that is based on assumptions about future economic conditions and courses of action.  Forward-
looking statements may also include any statement relating to future events, conditions or circumstances. OpenText cautions you not to 
place undue reliance upon any such forward-looking statements, which speak only as of the date they are made. Forward-looking 
statements relate to, among other things, changes in the ECM market; the market focus of OpenText, OpenText’s revenue mix and
margin targets; OpenText’s operations priorities; and OpenText’s strategy for its products and solutions. The risks and uncertainties that 
may affect forward-looking statements include, among others, the completion and integration of acquisitions, the possibility of 
technical, logistical or planning issues in connection with deployments, the continuous commitment of OpenText's customers, demand 
for OpenText's products and other risks detailed from time to time in OpenText's filings with the Securities and Exchange Commission 
and Canadian provincial securities regulators, including OpenText's Annual Report on Form 10-K  and the Quarterly Report on Form 10-k. 
Forward-looking statements are based on management’s current plans, estimates, projections, beliefs and opinions, and the Company 
does not undertake any obligation to update forward-looking statements should assumptions related to these plans, estimates, 
projections, beliefs and opinions change.
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What can we imagine from a 

software testing tool perspective

# 1

# 2

# 3



# 1

Overview: In a fast-paced corporate environment, efficiency and 
productivity are paramount. To streamline tasks and enhance employee 
effectiveness, the implementation of an AI assistant proves to be a 
valuable solution. This use case explores the deployment of an AI 
assistant in a corporate setting to assist on routine tasks, help with 
complex tasks and augment decision-making processes.

AI Assistant 



Feature Creation User Stories and 
Development Tasks 

Creation

Aviator Smart Assistant
Your new virtual advisor – ask me anything! In context, beyond the visible

Analyse User Stories 
and Defects

AI Assistant 

Tests Creation



AI Aviator Smart Assistant
Your new virtual advisor – ask me anything! In context, beyond the visible



# 2

AI analytics offers a range of benefits, including enhanced data processing 
capabilities, improved accuracy, automation of repetitive tasks, and the 
ability to uncover valuable insights. These advantages contribute to more 
efficient and effective decision-making processes for organizations across 
various industries.

AI Assisted Analytics 



Advanced forecasting  Correlation of data to 
pinpoint problem areas

Prompting instead of configurations

AI Assisted 
Analytics 



AI Assisted Analytics 



# 3

Integrating AI into automated testing processes offers advantages such as 
increased efficiency, broader test coverage, adaptability to changes, and 
intelligent decision-making. These benefits contribute to the overall 
effectiveness of the testing lifecycle, enabling organizations to deliver high-
quality software in a timely manner.

AI Automation



Creation of automated AI 
based test

Codeless AI based test

AI Automation



AI Automation



Come have a chat with me or reach out 
to one of my 20.000+ colleagues around the 
world 

https://www.opentext.com/
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