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Testuppdrag

Syfte: Om du inte vet vad testningen ska bidra med, sa ar det
valdigt svart att gora bra testning.

Definition: Testuppdrag ar svaren pa fragan Varfor testar vi?
Det ar personer som ger uppdraget, vet du vilka de ar?

Riktigt daligt exempel:

® Testavdelningen ansvarar for testningen av produkten
Vaga exempel:

® Hitta viktiga problem

= Ge kvalitetsrelaterad information

= For att vi maste
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Testuppdrag - exempel

¥ Dokumenterade uppdrag:
= hitta problem som vi vill fixa innan release
® ta fram beslutsunderlag for ledningen

» Men dar fanns ocksa outtalade uppdrag:

= ge feedback snabbt till utvecklare och kravstallare, sa att de kan
komma fortare fram

= yppmarksamma billiga forbattringsforslag
m verifiera att produkten foljer utlovad tillganglighets-standard
= informera projektledaren om riskers uppgang och fall

¥ Dessa uppdrag var olika viktiga vid olika tillfallen. Det forsta

uppdraget: “hitta viktiga fel” var dock det viktigaste, och det
brukar det vara i de flesta sammanhang.
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“sa att”-knepet

Nar du har vagt testuppdrag, till exempel:
testa produkten

lagg till "sa att" och fyll pa:
sd att vi hittar viktiga fel

kanske ytterligare en gang:
sd att de kan atgdrdas och ge néjdare kunder och féirre supportdrenden

Da borjar du fa ett uppdrag som verkligen ar meningsfullt, och

dar personer kan fylla i med mer saker:

sd att vi kan ta viélinformerade beslut,

sd att produktrisker har utforskats, sa att vi inte far obehagliga
overraskningar

till exempel" m.m.
LearningWell

Prova smaord som "daven om", "savida inte",



Ta reda pa det som ar viktigt

P Prata med intressenternal
» Fraga ”Vad vill ni veta?”, flera ganger om det kravs.
» Trana pa att stalla foljdfragor.

» Ta reda pa vad “viktiga problem”, "kvalitet”, "risker” betyder.

¥ Undersodk de informationskallor som ar relevanta.
® Specifikationer
= Kvalitetsmal
= Teknologier
® Branschkunskap
= Riktiga kunder
m ., se 37 kallor for testidéer
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Sﬂftware Quallty Chara cteristics IT-bility. [s the product easy to install, maintain and support?

- System requirements: ability to run on supported configurations and handle different environments or missing components.

Go through the list and think about your product/features. Add specifics for your context, and trangiomthe s io oun o,

AL IT-vdnlig. Ar produkten létt att installera och underhélla?

- Accuracy: any uutputorcaJu:'u]au-nn mﬂ\e product is cnn'ect and presented with significant digits.

—pepgvane pro queT o3 DE ~OUL OY Epartne ETEN €5 0L [T ed] Wsers and eEnvVIronments.
bt and its artifacts easy to maintain and support for customers?

=4 FGrma go r. Kan prod ukten utfora vdardefulla funktioner? e
! & i - Hardware Compatibility: the product can be used with applicable configurations of hardware components.

RE]]ab]lll‘}?‘l yot t the pu in an an diff
e e e e ool Kompatibilitet. Hur vil interagerar produkten med sin omgivning?

- Stress handling: how does the system cope when exeeeding various li

= J'O?Wﬂ ompa LIILY: WL B P u B E IO USE 4] ET or 1 CEs 0 B VETSI0TS !

- Recoverabilify: it is possible to recover and continue using the preduct after a fatal error, N X - .
fiiciency, switch-offs, power-saving modes. telecommuting.

- Datg able standards, regulations, laws or ethies.

o) Palitlig. Kan du lita pa produkten i mdnga och svdra situationer? haract g p

- LNnaracierisiics

Usability. Is the product easy to use? These characteristics are not dire ‘eﬁmcedb.’end users, but can be equally important for successful products.

- Affordance: product invites to discover possibilities of the product.

-Ineueness s sy o wnderstand md e e oo, | SUpOrt. Kan kundernas anvdndning och problem understédjas?

- Minimalism: there is nothing redundant about the product’s content er apped

- Legrnability: it is fast and easy to learn how to use the product.
- Memorability: once you have learnt how to do something you don't forget it.
- Discgeeasatilneila ot e i abon ood coo okl an ko di d b gzl i bt g

- Troubleshoetable: is it easy to pinpoint errors [e.g. log files) and get help?
- Debugging: can you cbserve the internal states of the software when needed?
ity: ability to use the product in more ways than it was eriginally designed for.

- Oper|

== Anvandbarhet. Ar produkten Idtt att anv@nda? {isity. isiteasy to check and testthe product?

- f_?m ility: the product logs actions at appropriate levels and in usable format.
B - Lon ﬂbl.?z‘]' ability to mdepenﬂmﬂy set states, objects or variables.

- Errors: there are mf\:lrma.m-e error messages, difficult to make mistakes and easy to repair after mallEE them, . —— e S e
- Consistency: behavior is the same throughout the product, and there is one look & feel.

e e el wemeesniennee] TEStbArhet. Ar det [éitt att verifiera och testa produkten?

- Documentaiion: there is a Help that helps. and matches the functionality.

Charisma. Does the pmduct have “it"? - Irgfcrrmunorz abLth}'fnrtester'm learn w]ut needs to be learned...
S - Auditability- can the product and its creation be validated?

- Satiy . /“” ” Maintainability. Can the product be maintained and extended at low cost?
- Prafy Ka rlsma . Har prOdUkten dEt ? pIoIEEE - Flexibility: the ability to change the preduct as required by customers.
=i - Extensibility: will it be easy to add featwres in the fumure?

= T e R P e e L T s P T S S e 1 S T T e T - Simplicity: the code is mst more complex than needed, and does not obscure test design, execution and evalnation.
- Entramcement: do users get hooked, have fun, in a flow, and fully engaged when using the preduct? a zy . . B P ] . ] e

- Hype: should the product use the latest and greatest technologies/ideas?
- Expectancy: the product exceeds expectations and meets the needs you

“acuute do e produe nd = mrmanon save me e i wa . UUNAerhall. Kan produkten underhallas och utokas till lag kostnad?

- Directmess: are (first) impressions impressive?

- Story: are there compelling stories about the product’s inception, construcion or Usage?
Security. Does the product protect against unwanted usage?

B t‘! P P ag ag —Beysghilin. elsewhere?
_Az;: support a different envirenment?

e Séikerhet. Skyddar produkten mot ooénskat anvéindande? e et

soEy to meet the neexds of the targeted culture fcountry?
- fa - User Interface-robustness: will the product look equally good when translated?

Portability. Is transferring of the prodm:t to different environments enabled?

- Piracy Resistance: no possibility to illegally copy and distribute the software or code.
- Complianee: security standards the produet adheres to.

Performance. [s the product fast enough?
- Capacity: the many limits of the product, for different cireomstances (e slow network.)

e | Flyttbarhet. Ar det mdjligt att flytta
2| produkten till andra miljéer och sprdk?

- Resource Utilization: appropriate usage of memory, storage and other resources.

"Kvalitetsegenskaper for programvara” (thetesteye.com)

- Feed e SyStem o0 user achens appropriate?

- Sealability: how well does the product scale up, out or down?



Detaljerade testuppdrag

¥ Det behover inte vara fel med detaljerade testuppdrag:

= kolla om webbplatsen kommer klara forvantad belastning till
julhelgen

= undersok sakerhetsrisker for inloggning och anvandarkonton

® vi har inte rad med fler supportarenden kring felifyllda formular,
testa all felhantering och begriplighet for mormor

¥ Brasklapp:

® Detaljerna kan doélja helheter som ar viktigare

= Det man sager sig vilja ha, ar kanske inte det man behover
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Informera om vad du tror

¥ Det ar latt hant att man tror man har forstatt det hela, men
aven testare kan ha fel...

¥ Beratta darfér om vad du tror att testuppdraget ar.
» Det ar da testuppdragen forbattras och férankras.

¥ | min erfarenhet ar ett samtal vid kaffebryggaren mer effektivt
an en godkand test policy.

» 0 .
5 LearningWell



Anvanda testuppdragen

» Om du fatt fram en del detaljer vid undersdkningarna, sa har du:
® 53 gott som halva teststrategin klar
= ett giltigt mind set for alla testare
= ett embryo till rapportering

» Du har intressenter som ar med pa noterna, och rapporteringen
kommer vara lattare an nagonsin.

¥ Du har baddat for vardefull testning.
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Sammanfattning

» Forsok ta reda pa vad som ar viktigt.

¥ Beratta vad du tror ar viktigt. DENLiLLIA
A : . SVARTA OM
¥ Andra dig nar du vet mer. TESTSTRATEGI

» Fragor???

b Litteraturtips:

" Den lilla svarta om teststrategi (Edgren, opublicerat)

m  Kvalitetsegenskaper for programvara (Edgren, Emilsson, Jansson)

®m  Heuristic Test Strategy Model (James Bach)

www.thetesteye.com rikard.edgren@learningwell.se
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